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Department of Commerce & Economics of Maniben Nanavati Women’s College
in Collaboration with rG

Department of Economics, SNDT Women’s

University
and Indian Economics Association (IEA) organized

TCSSR Sponsoredinternational Conference
on

USE OF DIGITAL TECHNOLOGY IN SERVICE SECTOR: “BEYOND
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CONCEPT NOTE

Service Sector is the fas(est growin
mechanized production. The ne
by digital speed. The trend |
creating enormous economic o

g sector as of today. The reason being the
ed of the hour is to focus on delivering the production
s upending conventional notions of commerce and

pportunities. The early investor in the sector with deep

This two day Conference
discussions, deliberations and g

further development of the sector and o keep a

the Global Leve] (or around the world). The conference aim to have discussions on
the innovations taking place, its Pros and Cons of and its impact in various disciplines.
To create awareness about the changes in the Government Policies for the Innovations
and Transition.And to emphasize on

the fact that the transition is the need of the hour
for transforming the society, '

aims to bring

about the assembly of intellectuals for
athering variou

s ideas for suggesting reforms for the
pace with the developed Economies at

We  haveinvited original Papers covering the global issues from different prospects,
or the presentation at the conference in relevan sessions and for the publications of
the same in the conference Proceedings book which wil be published in Scholarly
Research Jqumal for Interdisciplinary Studies. The Sub Themes are:

1) Banking & Financial Services: Technological Chang
and Financial seryjceg including — E-KYC, KRA, Mob
Green Financing, Algo Trading, Panama Papers, Masal
Risk Managemen; Systems, Innovations in Accounting St

¢s taking place in Banking
ile Wallet, Digital Money,
a Bonds, Crypto Currency,
andards, IFRS, Compliance,

&
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Foreign Exchange Markets, Green Accounting and Computing, Tax Structures and
any other aspects.

2) Insurance Services: Reforms and Currents Trends in Public and Private Insurance
Industry, Innovative Policies, Online Working and Promotion for tapping the
Potential Market,

3} Marketing Servic

es: Digital Marketing, Innovative Advertising,
Sale

Brand Building,
Smanship, Communication Medias, Social& Rural Marketing.
4) Logistics & Warchousing Services: Logistics & Supply Chain Management,
ROBOPAC, Pallet force, Pick & Pack Services, Bar coding, Scanning & Tracking
software, Cyber Attack and Protection and any other
5) Legal Services : Ame

ing Probate Law,,
Immigration Law, Techstartups, Electronic Stored Information (ES]I), Legal Process
Outsourcing (LPO), Green Laws, Virtual Law firms, Paralegals, Artificial Intelligence
& Law, Cyber Laws & Corporate Laws.

ndments in different Laws includ

6) Information Technology in Business Process Management (IT-BPM): Digital
Human Resources, Out of Box & Inside the Box Innovations in Management as a
Whole. :
7) Any other Contemporary I[ssues on Ethics, CSR, Skill Development.



* Release of Volume of Abstracts of the C
* Release of IEA Conference Volume | &
* Presidential Address : Dr. Meena Kute

* Vote of Thanks : Dr. Falguni Desai

L]
Department of Commerce & Economics, Maniben Nanavati Women’s College
&
P.G. Department of IEconomies, SNDT Women'’s Unlvcrslty
In Collaboration with

Indian Economic Associntion

OSSR SPONSORED
INTERNATIONAL CONFERENCE
“USE OF DIGITAL TECHNOLOGY IN SERVICE SECTOR: BEYOND METRO”
28" & 29" SEPTEMBER, 2018
PROGRAMMLE

Day Onc: 28" SEPTEMBER, 2018

INAUGURATION: 10.00 to 11.00 A.M.
* Lighting of the lamp and Prayer
* University and College song
* Concept note: Dr. Preeta Joshi
* Welcome Address: Dr. Harshada Rathod, Principal, MNWC
* Best wishes: Smt. Himadri S. Nana

vati, Chairperson, Managing Committee
* Felicitations

About IEA and Theme of Conference: Dr. D.K. Madaan
Keynote Address : Dr. Pushpa Woods, Director,

Financial Education & Research
Centre ( New Zealand)

onference : Dr. Meena Kute
II: Professor R. Reddy

PANEL DISCUSSION :11.15t0 12.30 P.M.

Anchor : Dr, Ruby Ojha
Panelists:

o Dr. Rupa Shah, Ex Vice- chancellor, SNDT Women's University

o Dr. Amar Jesani, Independent Consultant and Researcher in Bioethics and Public Health
o Mr. Digish Rawal — Legal Consultant

o Mr. Pury Shah, Stock Consultant & Financial Market Trainer

SUCCESS STORIES 12.30 To 1.00 P.M,

Chairperson : MR. B.R. Venkatesh

©  Success Story by Aditya Patil

©  Success Story Ms, Deepali Mehta
Vote of Thanks by Dr. Rekha Kaklotar

LUNCH BREAK 1.00 To 2,00 P.M.



TECHINICAL SESSION —1: 2.00 To 3.15 P.M.
Chairperson — Dr. Sachdeva, Editor in Chief, Journal of Global Economy,
Co = Chairperson — Ritu Tiwari, Member of IEA

TEA BREAK 3.15 To 3.30 P.M.
TECHINICAL SESSION <11 : 3.30 To 4.15 P.M.
Chairperson —Dr. Rajlaxmi, Member of IEA

Co - Chairperson — Dr, Jayesh Desai

Day Two : 29" SEPTEMBER, 2018

PLENARY SESSION:; 10.00 TO 11.15 A.M.
Anchor : Dr. Sanjaykumar Phad
Dr. Satyanarayan Kothe, Assistant Professor, Dept of Economics, Mumbai University

Dr. Sandeep Poddar, Senior Research Director, Lincoin University College, Malaysia
Prof. R. Reddy, Vice President, IEA

EXPERIENCES OF SUCCESSFUL STARTUPS: 11.30 TO 1.00 P.M.
Anchor : Dr. Preeta Joshi

o Chairperson - Dr. Sachin Laddha, LPrincipal Premlila Vithaldas Polytechnic, SNDT Women s
University

o Presentation by Ms. Shivani Shroff

o Presentation by Mr. Rishikesh Mody, Proprietor and Founder of Play Space Company.

o]

Presentation by Smt Kajal Anand, Chairperson& Managing Director, Debon Herbals Pvt. Ltd.

LUNCH BREAK 1.00 TO 2.00 P.M.

TECHINICAL SESSION - III : 2.15t03.15P.M.
Anchor : Dr. Sunita Sharma
Chairperson — Dr. A, K. Tomar, Joint Secretary, IEA
Co-Chair person: Dr Hansa Jain,EC Member IEA

VALEDICTORY: 3.15 TO 4.00 P.M.

Anchor : Dr. Falguni Desaj

Replorl of the Conference by Dr. Ruby Ojha
Feedback from Participants

Dr.C.R .Chauhan Director, Jamnalal B

ajaj Institute of Management, (Introduction by Dr Sunita

Sharma & Felicitation by Dr, Yoginiben Sheth , Hon, Secretary, Managing Committee, of MNWC)
Valedictary Address by Dr. C.R .Chauhan

Vote of Thanks : Dr, Harshada Rathod, Principal

@
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Dr. Sunita Sharma

Department of Commerce & It

P.G. Department of

conomies, Maniben Nanavati Women’s College
&

conomies, SNDT Women’s University
Organizes

ICSSR sponsored

Inter

In
Indian

“USE OF DIGITAL TE

national Conference
Collaboration with

Economic Association
On

CHNOLOGY IN SERVICE SECTOR: BEYOND

METRO”

DAY 1: 28" SEPTEM BER, 2018.

TECI

INICAL SESSION I

VENUE 4.2 SEMINAR HALL )
Chairperson : Dr. Sachdeva

‘Dr.i Sameer Thakur

Ms. Swati Vaidya

Ms. NirmalaChavan

Mr. Ketan Bhosale

Ms Sushama Ahire

Dr. Preeta Joshi

Ms. Neelam Mor

Ms. Vandana Singh

Co-Chairperson : Dr, Rity Tiwari, Member of [EA
Sr.No | Name Title of Paper ]

Use of Online Banking and Financial Services in
Mumbai

Overview of Public Finance Support to Service Sector
inIndia post 199]

Food retailing in digital Economy — Growth
Challenges and Prospects

Good Governance through E-

Context

Governance: The Indian

Role of Information and Communication Technology
in Development and Agriculture

MICE Tourism : Going Digital

An overview of digital technology in banking services

Expenditure by Banks

Digital Age and Advertisement and Publicity j

_

i

Impact of Quality Customer Service Processes T




TECHNICAL SESSION 11

VENUE 4.8

Chairperson : Dy RajlaxmiMember of IEA

Co-Chairperson : Dr, Jayesh Desai, Member of IEA

l +—‘——__1

! Ms. Shivani Shroff

| Dr. Daksha Dave

—_— N
= —
9

| Dr. Suryawanshij Shivanand J.

e N

Dr. Kishor Kadam
5 l

' Ms. Saloni Mehta

6 Shanti Neela
Phd. Scholar

7 Nikita Suresh |
8 Snehal Obhan ]

Title of Paper
Skill Development

in Mumbai

An Analytical Study of the Role of [CT in Higher

Lducation

Use of Digital Technol
Sector: Beyond Metro

Digital Development in Rural India

Reverse Logistics : A Strategic Initiative For
Successful Reverse
| Retail [ndustry,

Smart Cards — How Many Does
One Need

.

and Vocational Training Programs

ogy in Banking and Education

Logistics Management In

__i

Digipreneurship — Its Challenges and Opportunities

Role of Potentials and Challenges of Digital
Marketing inRural India




DAY 2: 29" SEPTEMBER, 2018,

FECHNICAL SESSION 111

VENUL: Seminar Hall

Chairperson : Dr A K. Tomar Joint Secretlary, IEA

Co-Chairperson : Dr. Hansa Jain , EC Member of [EA

[m ; Na mzﬁ R
i

1
Ms. Poonam Yadav
2

' Ms. Gargi Dubey

Title of Paper

Skill Development: Challenges and Opportunities

India’s Skill Mission: Its impact in the growth of the
Economy

3 f . Noonristiss Artificial Intelligence and Machine Learning
= Technology used by Amazon in E-Commerce
* s 2 B B DIGITAL INDIA - A NEW PARADIGM SHIFT FOR
[ g TRANFORMING RURAL INDIA: A REVIEW
5 [ pis ;
‘ Ms Laxmi Dharamshi D[g:ta-l~0nly Banks - Next Level Of Banking
| Experience
6 e : .
. : Role of Digital Technology for financial Inclusion
] Mr. Sunil Ghadge through Financial Services
7 Shivangi Tripathi Analysis on use of ICT in agriculturs with reference to

India.
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Departme

P.G. D¢
Econon

U

Sr. J '

No
1

l Zealand
2 M

| Stock Consultant & Financial Market Trainer
3 | Mr. Digish Rawa] Legal Entrepreneur
Z Mr. B. R. Venkatesh Promoting Entrepreneurship as a Mission
|5 | Mr Aditya Patj]

Entregrcneur
6 Ms. Deegali Mehta Entregreneur ]
7 Dr. Sachdeva
. ™

Universit
9

ntof Commerce and l.conomics Maniben Nanavati Women's College &

Partment of Economics SNDT Women's University in collaboration with Indian

lie Association organizes ICSSR Sponsored

International Con ference

On

SE OF DIGITAL TECHNOLOGY IN SERVICE SECTOR: BEYOND METRO

28" and 20 SEPTEMBER, 2018.

List of Resource Persons

- ) Designation :
Name of Resource Person g

Inaugural Director » Westpac Massy Financial
Dr. Puspha Wood Education and Research, Messey University, New

. Purv Shah

Editor in Chief, Journa] of Global Economy
Assistant Professor, Dept of Economics, Mumbai
Mr. Satyanarayan Kothe

. . . . . __‘_—-_——‘—-
Dr. Sachin Laddha Principal Pleomhl:? Vithaldas Polytechnic, SNDT
Womens University

10 | Ms. Shivani Shroff Entrepreneur (Start Up)

Il | Mr. Rishikesh Mody Proprietor and Founder of Play Space Company

12 . Chairperson and Managing Director, DEBON Herbal

Ms. Kajal Anand Pyt tid
13 | Dr.San deep Poddar Senior Research Director, Lincoln Umversnty College,

Malaysia.
14 : , Professor and Direc
Dr.C.R. Savan, Management Studies
15

tor, Jamnalal Bajaj Institute of

Dr. Amar Jesan; Independent Consultant and Researcher

in bioethics and public health
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Dt‘]mrlment of Commerce and Liconomics Maniben Nanavati Women's College &
PG, Department of Economics SND T Women’s Universit

Y in collaboration with Indian
Economic Association organizes 1CSSR Sponsored

International Conference
On
USE OF DIGITAL TECHNOLOGY IN SERVICE SECTOR: BEYOND METRO

28Mand 29 SEPTEMBER, 2018,

List of Indian Economic Association Members

Name of IEA Member ' Distination

1 Prof. D.K. Madan Secretary
3 Prof. A. Ranga Reddy Vice-President
PR Dr. Deepak Shelar Member

-~ Dr. Hansa Jain Member

5 Dr. Debotpal Goswami Member
T‘MW Member
FRES Dr. A.K. Tomar Member

8 Dr. Farhat Yakub Member
T—_W Member
W‘m—_m Member ]
Siameg Dr. Jayesh Desaj Ember
12 Dr. Kiran Pandya Member

13 Dr. Ritu Tiwarj Member J
~——____-—.__________ﬁ__k_____J__;
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_Registration for Academicians/ Teachers

' P.G Department of Economics, SNDT Women's University, Mumbai & Department of

Commerce & Economics, Maniben Nanavati Women'’s College Organizes International

Conference on Use of Digital Technology in Service Sector: Beyond Metro

_ _ Date: 28" & 29" September 2018
Sr. | Name of Participants Name of College/ Institution
No
.| Ms. Neelam Kanojia L.J.N.J] Mahila Mahavidyalaya
o 7 — : : .
4 | Ms Pooja Rele B.M.Ruia Girls College And Sitaram Deora Institute Of
|

| Management

3. Miss.Komal Balkrishna Mondkar B.M.Ruia Girls' College.
4. Laxmi Dharamshi Mithibai College, Vile Parle (W), Mumbai
< Neelam S. Mor S.N.D.T College Churchgate, Mumbai-20.
6. i Dr. Dhore. K. B. S.N.D.T. College of Arts & S.C.B. College of Commerce
' & Science for Women’s, Mumbai-20
Dr. Rama Dayashankar Varma B M Ruia Girls’ College
Poonam Yadav SNDT College Of Arts And SCB College Of Com. And
Sci. For Women, Churchgate, Mumbai 20.
9 Dr. Jyoti Gaikwad ]
10 Bhaskar Yadav :
11 Ketan S.Bhosale Sathaye College, Vileparle (E)
12 Prof. Neeta Singh Nirmala College Of Commerce, Malad East (Mumbai)
13 Dr. Shubhangi Kulkarni Smt. MMP Shah Women’s College Kidwai Road,
- Mumbai ' :
14 DR. Seema Gosher

Smt mm p shah Women’s College Of Arts And
Commerce, Matunga.

B.M.Ruia Cllege, Gamdevi Mumbai 400007

15 Dr Beenu Singh
16 Dr Parul Saxena

17 Prof. Ranjeeta Kapoor P.L.Shroff College
18 Prof. GauriDatir P.L..Shroff College
19 | Dr. Shital A. Mandhare. e

20 CA. (Ms) Soumyanichani Smt. M.M.P Shah Women’s College Of Arts &

Commerce
Amity Business School , Amity University, U.P,
mity Business School , Amity University, U.P.
o Amity Business School , Amity University, U.P.
Lala Lajpatrai College, Mumbai.

21 Dr.Shalini Srivastay
22 Dr. Vikas Garg

23 Dr.Anubhuti Gupta
24 Dr. Purnima Sharma




25 71')_|T_S_ur

yawanshi Shivanand ).
26 Me B o
& 1s. Rajani Kanojia,

e e
27 Ms. Swati Vaidya,

28 [ Ms.Neha Shaikh
-._______'.___:__'_,_______ o

29 | Gargi Dubey

30 Dr.V.H.Said mohammed. |
31

b_‘______..—,_._'——-— T T | Iy
Asst. Prof Kavita Robert Almeida

SN.DUT. Women's University Church (iﬂté. MuinbaiQ()
Smt. Maniben, M.P. Shah Women's (fn'lic'gé Of Arts &
Commerce, Matunga

Smt. B. M. Ruia Ziii'lis_(_fz)ﬁé_gc: _(7;niz1ﬁ|1-1_(lc—vi, Mumbai 400 |
007

| Smt. Manibent M.P. Shah Womens;

Nagindas Khandwala College, Maléﬁ-(West),

WMO Arts And Science College Kalpetta, Wayanad-
673122

St.Joseph College Of Arts And Commerce, Virar (W)-
Rajodi

32 g i i
Dr. Nooruzia Qazi

B.M. Ruia Girls’ College, Mumbai

33 Mrs Vandana Viremimpa‘l_sﬁgli | Shantarambhau Gholap Arts and Science College and
, Gotirambhau College of Com.
— - .
34 Dr. Sameer G. Thakur Siddharth College Of Commerce And Economics,
Mumbai
35 Dr. Daksha Dave

36 Sushma S. Ahire R

Smt. M.M.P.Shah Women's College Of Arts &

Commerce

S.N.D.T College Churchgate, Mumbai.

37 Meena Patil

S.N.D.T.College Of Arts And Scb College Of Commerce
For Women

38 Jyotsana.D.Raut

Maniben Nanavati Women’s College, Vile Parle,

39 Ms. Pranaya Revandkar

Maniben Nanavati Women’s College,

40 Ms. Saloni Mehta

41 Dr. Preeta Joshi

Maniben Nanavati Women’s College, Vile Parle,

42 Dr. Rekha Kaklotar B

Maniben Nanavati Women's College Vile Parle,

43 Ms. Shaheen Khan

Maniben Nanavati Women's College Vile Parle
Maniben Nanavati Women’s College Vile Parle

44 (Prof.) Dr. Sunita Sharma,

Vile Parle (W), Mumbai — 400 056,

45 Ms. Zeba Shaikh,

Maniben Nanavati Women’s College

46 Sharon Jude Samuel

Maniben Nanavati Women’s College- Vile Parle

47 Ms. Mrunalini Shringare

K.P.B.Hinduja College of Commerce, and Mumbai-
40004,

48 Dr. Mamta Rajani

Claras College of Commerce, Versova , Yari Road,
Mumbai.

49 Neelam Jeetendra Chetiwal

M. D. Shah Pg College Malad.

50 Kishor Kadam

51 Prof.Shivangi Tripathi

Royal College

52 Ms.Rita Chandarana

Maniben Nanavati Women's College Vile Parle

53 Dr. Harshada Rathod

Maniben Nanavati Women's College Vile Parle




54

57

59
60

55
56

58

(Principal)
Prof. Ruby Ojha
Head

_[)r. Sanjaykumar Phad

Prof.Ranga Reddy

e ———
Sunil Jagannakh Ghadge

Snehal obhan

PG Dept of Economics, SNDT

PG T)Hn [ Economics, SNDT

GEI's Women's College Dombivali (East)

Venkateswara university Andhra Pradesh state.

[ NMW college

DEbot Pal Goswami

D K College Gauhati university

Dr. A K Tomor

69

[EA

Smruti Bulsan

Deptof HRD VNSGU

70 Madhuri Ayker MNWC

71 Ritu Tiuari IEA

72 Dr. Falguni dsai MNW college
[ Vaishali Ranadive

MNW college




Students

P.G Department of Economfcé, SNDT Women’s University, Mumbai & Department of

. . , . .
Commerce & Economics, Maniben Nanavati Women’s College Organizes International

l
l

Conference on Use of Digital Technology in Service Sector: Beyond Metro

| Date: 28" & 29" September 2018
'1L Sr. | Name of P:\:'ticipallli_ei_— Name of College/ Institution
| No
"1 | Shivani Shroff M.D.Shah Mahila College, Malad, Mumbai.
lL | (Student)
\l 2 | Khushali Changela, Nagindas Khandwala College, Mumbai -400064.
"l MA Students
3 \Nidhi Parmar Nagindas Khandwala College, Mumbai -400064.
| MA Students
\ 4 Madhavi Patel Nagindas Khandwala College, Muntbai -400064.
| MA Student,
' Nirmala Chavan. SNDT University, Mumbai.
S- Research Scholar,
\6 Nikita Suresh Aurange, Shri JJTU
| Research Scholar
| 7 Manan C Mehta Saurashtra University, Rajkot ( Gujrat )
li Rukhsana Rokadiya '
|9 | Husna Rokadiya
10 | Ekta Gupta
\ Research Scholar
Il | Vishal Acharya University Of Mumbai
Phd Research Scholar
| 12 Gangaur Sharma University Of Mumbai
Phd Research Scholar
13 | Shanti Neela S.N.D.T. Women’s University
Phd. Scholar Pune, Maharashtra
14 | Shobha M Tawde Sndt Wu, Churchgate
Research Scholar
15 Varsha Parmar o Maniben Nanavati Women's College
16 | Harsha Pramodbhai Rathod | Maniben Nanavati Women's College
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17 Sanjivani Sadanand Shirke Maniben Nanavati Women's College
'__—)-‘“h"——-—-_.____, —— — e

18 | P, Dhanabhagyam Devendra Maniben Nanavati Women's College

)

o Qe o SR, | ' 3

19 ] Suman Surenadra Gupta Maniben Nanavati Women's College
__'—_—h—____‘—‘_."_' iy~ TSR PP | TRV Y e 1

20 | Mehta Prachi Prakash Maniben Nanavati Women's College
2] [P Vi et

21 | Pooja Vinod Singh Maniben Nanavati Women's College
L] S ennayumabepmaseii

22 | | Sheetal V. Mahida

Maniben Nanavaii Women's College

e e
23

Vanzara Doli Kishorbhai

24 Preeti Asharam Nirmal

Maniben Nanavati Women's College

25 | Laxmi Yaday Maniben Nanavati Women's College
| 26 Btnmshi Fakhrunnisa | Maniben Nanavati Women's College

27 | Sejal H.Padiyar Maniben Nanavati Women's College
| 28 | Palak Agarwal

| PG Dept Economics SNDT University
29

Sanchita Sharma PG Dept Economics SNDT University

30 | Ansari Shafiya

PG Dept Economics SNDT University

31 | Mina Zeenat PG Dept Economics'SNDT University

32 | Richa Sharma PG Dept Economics SNDT University

33 | kazi Eram PG Dept Economics SNDT University

34 | Shaikh Afifa PG Dept Economics SNDT University

35 | Leiyachon Mahung PG Dept Economics SNDT University

36 | Ansari Hafifa PG Dept Economics SNDT University

37 Shaikh Saima

PG Dept Economics SNDT University

38 | Balmiki Savita Maniben Nanavati Women's College

39 | Barot Meghna

Maniben Nanavati Women's College

40 | Bhraiya Anjali

Maniben Nanavati Women's College

41 | Harsora Priyanka

Maniben Nanavati Women's College

42 | Khanna Pooja

Maniben Nanavati Women's College

43 | Kumbhar Anjali

Maniben Nanavati Women's College

44 | Mani Anjali Bl

Maniben Nanavati Women's College

45 Parmar Prithvi

Maniben Nanavati Women's College
46 | Sangar Sharda o

Maniben Nanavati Women's College




ﬁ-‘ﬁ-‘_T—_———_.____k_ﬁ_-_L —
47 Shaikh Nausheenp
—_-__-—— e ——
8 | Yaday Sujata
--—"-—‘—\——________-_-.7___, — —
(49 | Soni Varsha
o e e B
50 Rathod Seema
—_— : —
41 Karanj Miloni
'—“————_x‘*—-——_.________—._____g ——
52 Bhagat Priyanka
- : ‘ N ~
33 Rutuja C Hojage
S |
54 Payal b Choughule
55 | Nika Dhuri
56 Maya ishwar
57 | AnjaliMami
58 "_S_harda Sangar
59 | PratikshaSPai

_Kmi_l)‘én N:

PG Dept Economics SNDT University

Maniben Nnnavall Women's College
< Maniben Nanavati Women's College

Maniben N anavati Women's College
Maniben N Nanavati Women's College

Maniben Nanavati Women's College

anavati Women's College

PG Bepl Economics SNDT University

PG Dept Economics SNDT University
PG Dept Economics SNDT University

Maniben Nanavatj Women's College

Maniben Nanavatj Women's College

PG Dept Economics SNDT University




DETAILED REPORT

Department of Comme

ree & Kconomics of Maniben Nanavati Women’s College in
Collaboration with P

G Department of l.conomics, SNDT Women's University and
Indian Economics Association (ITA)

organized
ICSSR Sponsored International Conference
on

USE OF DIGITAL TI( TNOLOGY IN SERVICE SECTOR: “BEYOND METRO”
28" & 29"September 2018

An ICSSR sponsored International Conference on “Use of Digital Technology in Service

Sector: Beyond Metro™ was organized jointly by the P.G. Department of Economics, SNDT

Women's University, Mumbai. Department of Commerce & Economics, ManibenNanavati

" 2 . i - , I th th
Women's College, Mumbai and Indian Economic Association on 28"g& 29 September,

4
2018. The venue of the conference was Maniben Nanavati Women’s College, Mumbai.

conference. The Keynote Address was given by

Dr. Pushpa Woods, she mainly spoke on
Challenges of GST, Lack of Knowledge and Inve

stment products becoming more and more

complicated in the economy. She further added that in metro cities we think we know better,

but this is incorrect, Though we are educated in urban areas but

places people have developed their own tools of u

digital let us make everyone educated

beyond metro at smaller
nderstanding. As we move really truly
and teach them how to apply that education.

Dr. Meena Kute, Registrar (Additional Charge) of SNDT Women’s University delivered the

reads the book called oneself by realizing

knowledge into wisdom,

After the inauguration, Panel discussion on the main theme of the conference was organized.
Experts were called from different sectors to p

articipate in the discussion. Dr. Amar Jesani
from health sector, Mr. Digish Rawal, le

gal consultant, Mr, Purv Shah, stock consultant and
financial market trainer, Dr, Ranga Reddy, Vice President IEA and Dr. 8. K. Mishra from

IEA gave their views on the status of (he yse of

digital technology: Beyond Metro, its



difficulties ang advantages and also gave their suggestions for the improvement. Overall the

1
gist of (he discussion was that the technology cannot master the human minds.

A session on Success stories was kept in the conference with the objective of presentation of
successtul instances related with the theme. The session was chaired by Mr. B.R. Venkatesh
and the success stories were presented by Mr. Adiyta Patil on Analysis of Data and Ms.
Deepali Mehta related to use of Food and Nutrition Science in becoming successfyl

Clll[\‘Pl'L‘l'lt.‘lll‘S.

Technical Session I started after the lunch break where nine research papers were presented
On Various topics. The session was chaired by Dr. J.K. Sachdeva and Dr. Rity Tiwari was the
Co-chair. All the Paper presenters were given very valuable, constructive and encouraging

remarks for improving the papers by the Chairperson and Co-Chairperson.

The second technijca] session which was conducted parallel was Chaired by Mrs. Rajalaxmi,
Member of IEA and Dr. Jayesh Desai as the Co-Chairperson, the Ieport was submitted by Dr,
Deepak Shelar. The session had total § paper presenters. All the Paper presenters were given

valuable suggestions by the Chairperson and Co-Chairperson.

were presented by the owners of the startups Ms. Shivanij Shroff, Mr., Hrishikesh Mody and

Smt. Kajal Anand, They spoke abouyt how technology has helped them to built up their
business,

The third technical session started afier the lunch break. This session was chaired by Dr, A K.
Tomar, Joint Secretary IEA and Dr, Hansa Jain, IEA Member was the co-chairperson, 7
Papers on varjes topics were pPresented,



The w.llcdi(:to:-y session was the culmination of the International Conference where Dr, C.S,
Chavan, gave the valedictory address. Report of the conference was presented by Dr. Ruby

Ojha along with slide show and alter that feedback was taken from the participants. This was
followed by,

suggestions given by Dr. Pushpa Woods on coping up with this digital world.

presented the In the end Convener and Principal of Maniben Nanavati Women’s College, Dr.

Harshada Rathod gave a heartfelt vote of thanks to each and everyone.

®)



Department of Commerce & I'conomics of Maniben Nanavati Women’s College
in Collaboration with PG Department of Economics, SNDT Women'’s University
and Indian Economics Association (IEA) organized

[CSSR Sponsored International Conference
on

USE OF DIGITAL FECHNOLOGY IN SERVICE SECTOR: “BEYOND
METRO™
28"& 29" September 2018

Contribution of the Conlerence to the Existing Body of Research

“Use of Digital Technology in Service Sector: Beyond Metro”

ICSSR sponsered two days International Conference was orgnised by the D'cpartment
of Commerce and Economis of Maniben Nanavati Women’s College in collaboration
with P.G. Department of Economics SNDT Women’s University, and Indian
Economics Association (IEA) on 28" & 29 September 2018.

The venue of the conference was Maniben Nanavati Women’s College as it is close to
the Airport and Railway Station. Two International Resource Persons, Dr. Pushpa
Wodds, Director, Financial Education and Research Center, New Zealand and Dr.
Sandeep Poddar, Senijor Research Director, Lincoln University, Malaysia participated
in the Conference. '

They were able to highlight on the International prospects of the issue of digitisation
gong on all'over the world | [t was discussed in comparison with Indian prospective
and highlighted on the path to develop it upto the International standards. A fruitfull
detailed discussions took place in the different sessions organised in these two days,
The suggetions given by the Resource Persons, paper presenters and participants were
as under -

1) To develop or increase the knowledge and training of using digital
technology in all areas (Metro and Beyond Metro)

1) Special focussed efforts are required to develop softwares according to
different segments of the service sector like Banking, Finance, [nsurance,
Marketing, Transportation, Warehousing Legal, Health and Education.

1i1) New avenues of business have emerged and are emerging due to use of
Technology .

iv) The employment scenario s changing  with the emerging with the
emergence of non traditional Business and Jobs,

V) Educational Institutions will have to come up in a big way by creating a

vi) We_ have to come up with Laws (o safeguard and protect the individuals

The conference concluded with the fact (hat technology will follow a natural path
of human evolution. India being a developing Nation will have to take up and
adopt with the challenge of using the Digital Technology all around.

'The outcome of the Conference jg signing of MOU with Messey University,
Newzealand and Lincoln University, Malaysia.
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Department of Commerce & Iie

onomics of ManibenNanavati Women’s College
in Collaboration with PG De

partment of Economics, SNDT Women's University
and Indian Economics Association (IEA) organized

LCSSR Sponsored International Conference
on

USE OF DIGITAL TECHNOLOGY IN SERVICE SECTOR: “BEYOND
METRO”
28" & 29"September 2018

NEWSPAPER REPORT

T'Wwo days International Conference sponsored by IC
Department of Commerce and [Economics, M
P.G Department

SSR was jointly organized by
aniben Nanavati Women’s College and
of Economics, S.N.D.T Women’s University, Mumbai in
collaboration with Indian Economic Association(IEA) on 28" and 29" Sept, 2018.
Dr. Meena Kute, Registrar, SNDT Women’s University gave the Presidential address
along with the release of IEA Conference Volume [ & II in the Inaugaration
Function.Different sessions like Panel Discussion, Plenary Sessions, Experience of
Succesful Start-ups and Success Stories along with Technical sessions were
conducted during these two days. Dr. Pushpa Woods, Director, Financial Education &
Research Centre, New Zealand and Dr. Sandeep Poddar, Director Lincoln University

College, Malaysia presented (heir International Persepective. The Volume of
Abstracts of the conference was

Valedictory Address given by Dr.
Principal, Dr. Harshada Rathod.

Prof. Ruby Ojha was the Co-Convener
Secretary of the Conference. The &
Women’s College, Vile Parle, Mumbai.

also released.The conference ended with the
C. R. Chavan & Thanksgiving by the Convener,

and Prof. Sunita Sharma was the organizing
onference was held at Maniben Nanavati
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P.G. Department of Economics,
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&

Department of Commerce & Economics
Maniben Nanavati Women’s College
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ICSSR sponsored

International Conference
In collaboration with
Indian Economic Association

On
USE OF DIGITALTECHNOLOGY IN

SERVICE SECTOR: BEYOND METRO
Date: 28"& 29" September 2018
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orate sector.
tudents & told the real scenario of the economy.

dents to understand the budget.
e of thanks was given by Dr. Sanjay Phad Sir.
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kha bagry madam who delivers a speech on the budget related
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Department of History & Department of Economics
Organize
One Day Workshop On
NET & SLET

Time: 9.30 am to 5.00 pm Date: 01-03-2019

Venue: Room No. 609, Patkar Hall Building,
SNDT Women's University, Mumbai

Programme
9.30 A.M to 10.00 A. M. Breakfast
SESSION I
10:00 A.M Lighting of lamp
10:05AM University song i,
10.10 A.M Welcome and Introduction of the guests :
10:15 A.M Best Wishes by

10. 25 AM Preparation of NET /SLET Paper I - Dr. Archana Malik-Goure

1. 00 PM Question-Answer

1.15 PM to 1.45PM Lunch Break

1.45 PM to 4.30 PM Parallel Sessions II History

1. 45 PM Introduction of Resource Persons

1,50 PM Preparation of NET /SLET Paper II - Ms. Pooja Yadav
2.20 PM Preparation of NET /SLET Paper II - Dr. Prakash Masram
4.15 PM Question-Answer

4,30 PM Vote of Thanks
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by Dr. Sanjay Phad Sir & Anchoring was done by Shafiya Ansari.
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Ma'am & Satyanarayan kothe sir (Economics Prof. @MumbaiUniversity).




